AlP Singapore

GEN 1.3/DEP PAX FLOW 1

25 APRIL 2019

SINGAPORE CHANGI AIRPORT
PASSENGER FACILITATION FLOW

DEPARTURE (SELF SERVICE)

i

GROUND
TRANSPORTATION
(KERBSIDE)

NO
o TICKET
I &
I RES HELD?
\ 4
TICKET/RES 1
OFFICE 1 YES
1
1 \ 4
I
[_________, SELF SERVICE
CHECK-IN KIOSK
1
SELF SERVICE BAG DROP/
BAG DROP COUNTER
1
1
R PRSP —— )
4 4
IMMIGRATION GATE IMMIGRATION CONTROL
(MANUAL) (AUTOMATED)
T I
b o o m——————— J
¥
TRANSIT AND
TRANSFER ===+ SECURITY SCREENING
PASSENGERS '
\ 4
SELF-SERVICE
BOARDING GATE
|
NO ACFT

ON GATE

PASSENGER FLOW
CHECKED BAGGAGE FLOW

= —
: STAND
|
|
1 YES
4 Y
BUSES AEROBRIDGE BAGGAGE BAGGAGE
BOARDING MAKE UP TRANSFER
1 1
|
: ¥
|

> AIRCRAFT

© 2019 Civil Aviation Authority Singapore

CHANGES : New self-service passenger processes af check-in and boarding.
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